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Subject:

Sir.

Deputy Commissioner,
District BilasPur (H.P.)

Allthe Head of Offices,

District BilasPur.

Regarding Establishment of Digital Helpline at Qt77-352570t/02

for Support on DDT&G Application and Portals'

Wth reference to the letter no. DIT-FO1O/t1'/2019-lT SECTION -

GotlP-(E:12808) -125 (Copy Enclosed) received from Director, Department of Digital

Technolog;y & Governance, on the subject cited above'

In this regard, it is informed that, in order to enhance accessibility

for government user and to provide timety support, a Digital helpline has been

established at DDTG to address the queries and issues raised by field offices related to

the applications and portals developed by DDTG. The Digital Helpline can be reached at

O!7 7 -g525 ilOt / 02 d u ri ng standard office hou rs'

Encl: as above
Yours faithfullY,

Signed by

NidhiPatel

or. Ddon @(Hl;?fl34 1 6: 03 :43

Additional DePutY Commissioner,

Bilaspur, District BilasPur, HP
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