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- 2f Department of Digital Technologies & Governance' Government of Hirnachal Pradesh

1,

Subject:

Director,
Department of Digital Technologies & Gover-nance,

Government of l{inracha] Pradesh.

Tol
V All the Head of Departrnenrs in

Himachal Praclesh.
2. All the Managing Directors/ CEOs of Corporations/ Boards in

l{inrachal Pradesh
3. All the Deputy Conrmissioners in

I_{inrar:1al !-rr_idesh.

Dated: Shimla- I 7101 3, the d-6t\ November', 2024

Regarding Establishment of Digital Helplirre at 0177-3525101/02 for

Support on DDT&G Applications and Portals

Madarn/ Sir,

Witlt rei'erence to the sr-rblect cited above, it is irrformed that, in orrler to

etthance accessibiiiru ft-rr govenrurent usels ancl provirie tirrrel.y sr"rppolt, a Digirai tlelplile

has been sei up in this departnient to addless oueiies and issues larsed b-v fieid offices

related to the applications and portais developed by this rleDarrnrenf

"I1tis helpliue is ai'ailable to assist wirh issrres relatcd to applications such as

the Himachal Online Se:!_|_or!q! (eDistricr), eOffrce, HimAccess SSO, IVVISS Fltiplrrre,

LMS, Relief Poltal, Revenue \'lalagement Svstenr, and oihcrs. F-.verv issLrc iJt' quel'y

registered rvith the Digital IJelpline wili be assrgled a ticket uunrber, rvhich',n,rll be scrr Vicl

SMS for tracking its status. 1'he Digital Helpline can be reached at 0177-3525101/02 dLrring

stanclarC cffi." 1."-"'t't It i: rcilr.icsteii tirat thrs lttlplirre nrinibcr nr;r,1..'be crlcuIated to all ficid

offices so that thev can easily access srlppon for-an,v relared queriesi issr..ies.

Yours fitrth-f"ully-.

D"Nu
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Endst: Shimla the dated: January' 2025

EDN-H E( 14) - rt a1a3-B-MISC
oit..totit" of Higher Education

iimacna Pradesh, Shimla-l

Copy for Information & further necessary action to : -

l.AllthePrincipa|sofGovernmentCollegesoftheState.
2. All the DDHEs of the State'

3. All the uioraiians of the libraries of the State/state Library'

!

(Dr. Amarjeet K' Sharma)
birectorate of Hr' Education

r-rimacnat Pradesh, Shimla-1


