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Unrectorate of School Tducation
Himachal Pradesh, Shomka- 17 100

Dated: Shimla- 17 1) the \YUSTRIRIT
|
lo '
MEDDSES (Secondary )
Himachal Pradesh, , '
| Himacnal Hradesn soimia-171001 |
|
Subject: Regarding the delivery of digital devices under the “Srinsasa Raminugan
Students Dagital Yoma™,
Memo

In continuation of this oflice lener of even number dated 20.03.2026 and
02.04.2026. and with reference o the ¢-RUPL cards/redemption vouchers issued by Indian
Bank for distribution 1o merorious students. this s 1o bring o vour attention that these
vouchers have nob vel Peen distributed o the ._'|;=__:||x|L' students hy several schools
Lomsequently, students are tacing ditficultics in understanding the redemption process. and 11
has been noed that the contact numbers provided by school suthurnties are otien mcorredt
leading students o contuct higher authorities tor resolution

Pherefore, vou are directed 1o ensure that all ¢ RU P cards vouchers are
distributed 10 the beneficiaries immedistels. These vouchers contain all necessar
instructions regarding the redemption process, | urthermore, you must upload the required
proforma on your website and disseminate it t all concerned schools. This provess must be
veritied by the Head of the respective GSSSGHS.

You are further directed 1o convey the tollowing instructions to the Heads
ol all GSSSs/GHSs under vour jurisdiction:

Lo Mertortous students will receive an e-RLPI voucher amounting 1o
0000 - while two-year toppers HH0 2rade 2023 & 12t erade
2025) will receive 32,000 - These will be sent by Indian Bank in
the tollowing format: "Dear User, an ¢-RUPL voucher
(Voucher code) for the Llectronics shop scheme is created for o
\‘ﬂ masimum value of INROTo,000.00, valid tll dd mm vive Please do
not forward or share this voucher SMS QR with anvone other than
the merchant at the merchant pomt " The voucher must be APl sty
and presented o the dealer when the student colleets the deviee

L pon suecessiul I'L‘dn.'iﬂplinll_ e device ol be handed ove

2, Mier recenving the e-RUPE card. the student must log in with ther
registered mobile number on the dishboard using the link provided
i the voucher,

3. Authe time of delivery. the student will select their preferred district
tor device collection. The vendor will deliver the device hased on
this selection.

40 0nee the deviee is selected, the vendor will communicate the specific

place and tme of delivery 1o the student.
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Please note thin once the device s selected by the student deliver
may ke 6 8 weeks

6. Students opung tor a device with a value exceedimg the ¢-R1 Py
voucher amount will have to pay the diflerence directls 1o the vendor
via digital payment modes (avoiding cash)

Furthermore. 1t is @ matter of concern that, despite previous rectifications,
the department is still receiving complainis regarding incorrect contact numbers. We have
already updated the comact details for 313 students and processed a second list of 180
students: however, complaints persist.

Additionally. some students have reported that they did not receive the
message regarding the e-RU P cards, or that they mistakeniy deleted it You are required 1o
personally collect accurate data from the beneficiaries regarding these ssues -ensuring
there is no TL'PR.'“.UI'II'I —and submit the Bimalized., rectitied hist o this directorate on or betore
24.04.2026,

Please note that no queries will be entertained atter this stipulated time |
15 the sole responsibility ol the Principal o ensure students are guided properly.

!J___

i Ashish kohliy

Director ol School Education
Himachal Pradesh. Shimlz-|

the Dated: April, 2026
Copy tor information and further necessary action to:-
I

Endst. No.  Even Shimla

The Secretary (Education) to the Government of Himachal Pradesh, Shimla-
171002,

I'he Managing Director, HPSEDC, Mehli, Shimba-171013,
The Branch Manager. Indian Bank. the Mall, Shimia-171001,
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